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The NAHB Research Center’s mission is to
promote innovation in housing technology to
improve the quality, durability, affordability,
and environmental performance of homes and
home building products. Created in 1964 as a
subsidiary of the National Association of Home
Builders (NAHB), the Research Center has
established itself as the source for reliable,
objective information and research on housing
construction and development issues. The
company’s unique relationship with the housing
industry and breadth of technical expertise
provides the Research Center with an unrivaled
depth of understanding of the housing industry,
and access to its business leaders in fulfilling
clients’ research needs.

For more information on Research Center
activities, capabilities, and partnerships, visit
www.nahbrc.org, or call (800) 638-8556.

Improve Your Business Practices.
Improve Your Bottom Line.

Become

WHAT DOES
“NHQ CERTIFIED” MEAN?

National Housing Quality (NHQ)
Certification is presented by the NAHB
Research Center to trade contractors
that have documented their
management processes,
implemented customer-focused
quality assurance systems that meet
NHQ requirements, and participated in
a rigorous audit by Research Center
quality experts.

NHQ Certification represents a
company’s ongoing commitment to
continual process improvement and
customer satisfaction in home
building. Participation in the NHQ
Certified Trade Contractor program
fosters consistency and quality in
building practices. Certified trades
complete a thorough review of business
practices to ensure all elements of their
quality assurance systems are
integrated to provide greater efficiency
and customer satisfaction. Certification
candidates participate in field and
office consultations to implement their
quality program, work more efficiently
with their builder customers, and begin
the continuous improvement efforts.

Improve Your Business Practices.
Improve Your Bottom Line.

For more information on NHQ
Certification, visit
www.nahbrc.org/quality

T R A D E  C O N T R A C T O R S

TRADE CONTRACTORS



WHAT’S IN IT FOR ME?

Benefits of becoming
an NHQ Certified
Trade Contractor

• Improves profitability

• Reduces defects and related callbacks

• Increases customer satisfaction

• Enhances employee accountability

• Based on nationally-recognized quality
assurance principles

• Certified and awarded by the NAHB
Research Center, the leading home
building research organization

• Recognizes those who follow a
documented, customer-focused quality
assurance system

• Provides certified company with a
comparative advantage over the
competition

• Improves trade contractor/
builder relations

• Increases employee
satisfaction

• Builds in processes to
continually improve

Sound good? Then read on…

WHAT’S INVOLVED?

Major Steps in NHQ Certification Process

Consultation Implementation

Certification

Four half-day interactive 
workshops focused on 
developing your QA Program 
Manual in accordance with 
NHQ requirements.

Three to six months focused 
on actual execution of QA 
processes throughout company. 
Includes measuring process 
improvements, identifying and 
planning for Hot Spots, and 
refining documentation 
processes.

NAHB Research Center quality audit of 
entire company to ensure compliance and execution of 

QA processes throughout organization. Upon certification, enjoy 
benefits and continue process of improvement.
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Attend a 2-hour Introductory Session 
through an NHQ participating builder 
or HBA.

Commit two to four employees to the 
Consultation Phase to develop your 
Customized QA Program Manual.

Provide full management support 
throughout the entire program.

•

•

• Open your company to a confidential 
third-party review of your quality system.

Become NHQ Certified!

•

•

Witness your company becoming stronger
and more profitable as you implement
your QA System for at least 90 consecutive
days.

•


